Get help in your language

Language Assistance Services

Curious to know what all this says?

We would be too. Here’s the English version:
IMPORTANT: Can you read this letter? If not,
we can have somebody help you read it.

You may also be able to get this letter written
in your language. For free help, please call
right away at 1-888-254-2721. (TTY/TDD:711)

Separate from our language
assistance program, we make
documents available in alternative
formats for members with visual
impairments. If you need a copy
of this document in an alternate
format, please call the customer
service telephone number on the
back of your ID card.

Spanish

IMPORTANTE: ;Puede leer esta carta?

Si no, podemos pedirle a alguien que le
ayude a leerla. También es posible que pueda
solicitar que le enviemos esta carta escrita

en su idioma. Para obtener ayuda gratuita,
llame de inmediato al 1-888-254-2721
(TTY/TDD: 711).

Arabic
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1-888-254-2721. (TTY/TDD: 711)

Armenian

NhTUAARE3NRL. Yupnnqubn 1 kp
Jupnpu) wju twdwlyp: Gph ny, Uktup jupny
klp wnwewnlyk) nplk Wkljh oqumpmitip dkq
hwdwp wjtt jupnuym hwdwp: Fnip fupnn
bp twl wyju twdwlp winwtiwy dkp 1Eqyny:
Utddwp oqunipjutt hwdwp jutigpnid Eup
winthowuyku quiquhwplk; 1-888-254-2721.
(TTY/TDD: 711)

Chinese
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W RERY) > SR R12(FE 1-888-254-2721.
(TTY/TDD:711)

Farsi
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Hindi

FEYQT: FAT 1T Tg I UG Tohd 52 A 78T,
NEH AT H PN N AT TRd &1 T§
T 31T 31T 37T & $f forgar aehdt &1 9o
TETIT o IV, AT T 1-888-254-2721

IR Bl HY| (EIEATS/EEET711)

Hmong

TSEEM CEEB: Koj puas nyeem tau daim
ntawv no? Yog tias tsis tau, peb muaj gee

tus neeg pab nyeem nws rau koj. Koj los kuj
yuav tau txais ib daim ntawv sau ua kom yam
lus. Rau kev pab dawb, thov hu tam sim ntawm
1-888-254-2721. (TTY/TDD: 711)

Japanese

HE . ZONLELHLENTEETN?

Hle Z EMTERWGA, XETHZ LN

AIRETY, £/, BARGETRINTZZ DX

ELErEO TR N TEET, M

DXAEZE = ?‘ﬁ‘:}i@ Uit 1-888-254-2721
(TTY/TDD:711) I ZHEAEL 7ES 0,

Khmner

NS IBESHGHSURIISITNSIS?
I0HSNS IDRAMGESHAR WS
HEAMGS S U SUSISUIditnsan
TURIHARRIR USRS Swisnty
SNEASIY UUSINNUSMBIMUIULIS
1-888-254-2721. (TTY/TDD: 711)



Korean Tagalog

SR:0 HXE H24 == ULAMIR? MAHALAGA: Mababasa mo ba ang

BEPEI=IN :4 2,02 doa Q&= sulat na ito? Kung hindi, mayroon kaming

c22 26 =2 & ASLCH Aol makakatulong sa iyo na basahin ito.

D302 @ HAZS oF OE HIOIEH Al AC Maaari mo ring makuha ang sulat na ito
N - nang nakasulat sa iyong wika. Para sa

USLICH Aoz HadHe =30 : ;

5osa Ho s libreng tulong, mangyaring tumawag

= 9‘_’* 1 888'254'2721 N2 HIZ kaagad sa 1-888-254-2721.

& =4 of x“/\l? (TTY/TDD: 711) (TTY/TDD: 711)

Punjabi Thai

ot AT fog fSSt Uz Here I? Ad &, 3 wH ddy: AsdNnsaa Nt lausaly

ford ugs RY 3T Hee 59 Hae If| AT UNAUEIUIANNLE W le 151dwnsawa’lu

for fF8t & wust s g < oy Aae J| LsdnauananmuaInle AMEINIS0SIE

HS3 Hee 34, fagur 99a 393 fen '3 a8 aamnaifidoulunsaasaaclaauiu

39 1-888-254-27211 (TTY/TDD: 711) wInAaIN1sANaMAaLUY lufialaane

_ TUsaTmsus 1 laviufifl 1-888-254-2721.

Russian (TTY/TDD: 711)

BAXHAA MHOOPMALMNA: MoxeTe nn

Bbl MPOYMTaTb A@HHOE NcbMo? Ecnu Her, Vietnamese o )

HaLL CrieuuanmcT NOMOXeT BaM B 3TOM. QUAN TRONG: Quy vi c6 doc deQ’C la thu

Bbl Taloke MOXeTe Nony4unThb JaHHOe nay khong? Néu khong, chung toi co thé

NMCbMO Ha BaLLeM Aa3blke. [ns nonyvyeHns nh¢& ai do6 giup quy vi doc. Quy vi cling c6

6ecrnnaTHoM NOMOLLIY 3BOHUTE MO HOMEpY thé yéu cau thw nay viét bang ngdn ng

1-888-254-2721. (TTY/TDD: 711) cla quy vi. D& dwoc tro gitip mién phi,

hay goi ngay dén sb 1-888-254-2721.
(TTY/TDD: 711)

It’s important we treat you fairly

We follow state and federal civil rights laws in our health programs and activities. Members can
get reasonable modifications as well as free auxiliary aids and services if you have a disability.
We don’t discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital
status, gender, gender identity, sexual orientation, age or disability. For people whose primary
language isn’t English (or have limited proficiency), we offer free language assistance services,
in a timely manner, like interpreters and other written languages. Interested in these services?
Call the Member Services number on your ID card for help (TTY/TDD: 711) or visit our website.
If you think we failed in any areas or to learn more about grievance procedures, you can mail

a complaint to: Compliance Coordinator, P.O. Box 27401, Richmond, VA 23279, or if you think
you were discriminated against based on race, color, national origin, age, disability, or sex,

you can mail a complaint directly to the U.S. Department of Health and Human Services, Office
for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Building; Washington,
D.C. 20201. You can also call 1-800- 368-1019 (TDD: 1-800-537-7697) or visit
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association.
Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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