Get help in your language

Language Assistance Services

Curious to know what all this says?

We would be too. Here’s the English version:
IMPORTANT: Can you read this letter? If not,
we can have somebody help you read it.

You may also be able to get this letter written
in your language. For free help, please call
right away at 1-888-254-2721. (TTY/TDD:711)

Separate from our language
assistance program, we make
documents available in alternative
formats for members with visual
impairments. If you need a copy
of this document in an alternate
format, please call the customer
service telephone number on the
back of your ID card.

Spanish

IMPORTANTE: ;Puede leer esta carta?

Si no, podemos pedirle a alguien que le
ayude a leerla. También es posible que pueda
solicitar que le enviemos esta carta escrita

en su idioma. Para obtener ayuda gratuita,
llame de inmediato al 1-888-254-2721
(TTY/TDD: 711).

Arabic
) (R CORIPTIIRY )AY\ USJ YJ \J\ Q‘\ﬂ.m)j\ XYY b;\)ﬁ t\L\.\.uu d&; e\.&s
o gl oS 8 L@;\)s‘;dammuumwdhu\
taclue o Jpanll clialy 4 oS0 Al )l o2 e J guanll
AN e )l e Juai¥) o ol
1-888-254-2721. (TTY/TDD: 711)

Armenian

NhTUAARE3NRL. Yupnnqubn 1 kp
Jupnpu) wju twdwlyp: Gph ny, Uktup jupny
klp wnwewnlyk) nplk Wkljh oqumpmitip dkq
hwdwp wjtt jupnuym hwdwp: Fnip fupnn
bp twl wyju twdwlp winwtiwy dkp 1Eqyny:
Utddwp oqunipjutt hwdwp jutigpnid Eup
winthowuyku quiquhwplk; 1-888-254-2721.
(TTY/TDD: 711)
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Chinese

B fEREEILENS 7 AORARE > TP LA
BITE - ﬁ"LTLM“%Wﬁ"EO;E;%E@Jﬂ:ﬁ#
W RERY) > SR R12(FE 1-888-254-2721.
(TTY/TDD:711)

Farsi
pees Ll (oo 2 55 Gl Al | Sl g R) e e e
opil 55 ) (add anal s 3 il A (g 4 Lk SS aS,
Ofiaad (Seae Canl il gy () el ) ) 43 &) pea (S 540 Gl
Glasa il )y S, (gl s iy 50 SaS GG e Wl 148 L
o i 1-888-254-2721. (TTY/TDD: 711) uilss
2,5,
Hindi
HAgcaqUT: AT 3T Ug U7 96 Hehd 2 TG oTal,
ar & 58 Uot 3 el Y Hee o e B TE
T 319 379 7S 3 ¢ forgrar dehd €1 T 9o
TETIT o IV, AT T 1-888-254-2721
IR Bl HY| (EIEATS/EEET711)

Hmong

TSEEM CEEB: Koj puas nyeem tau daim
ntawv no? Yog tias tsis tau, peb muaj gee

tus neeg pab nyeem nws rau koj. Koj los kuj
yuav tau txais ib daim ntawv sau ua kom yam
lus. Rau kev pab dawb, thov hu tam sim ntawm
1-888-254-2721. (TTY/TDD: 711)

Japanese

HE . ZONLELHLENTEETN?

Hle Z EMTERWGA, XETHZ LN

AIRETY, £/, BARGETRINTZZ DX

ELErEO TR N TEET, M

DXAEZE = ?‘ﬁ‘:}i@ Uit 1-888-254-2721
(TTY/TDD:711) I ZHEAEL 7ES 0,

Khmner

NS IBESHGHSURIISITNSIS?
I0HSNS IDRAMGESHAR WS
HEAMGS S U SUSISUIditnsan
TURIHARRIR USRS Swisnty
SNEASIY UUSINNUSMBIMUIULIS
1-888-254-2721. (TTY/TDD: 711)
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Korean Tagalog

SR 0| HXE H24 == UL4MIR? MAHALAGA: Mababasa mo ba ang

BEPEI=IN 94 2,02 d0a £ &= sulat na ito? Kung hindi, mayroon kaming

C22 26 =2 & ASLICH Aol makakatulong sa iyo na basahin ito.

D302 @ HAZS oF OE BIOIEH Al AC Maaari mo ring makuha ang sulat na ito
N - nang nakasulat sa iyong wika. Para sa

USLICHL A2 M3 eE &S0 , ;

Bosal Ho s libreng tulong, mangyaring tumawag

= 9‘_’* 1 888'254'2721 N2 HIZ kaagad sa 1-888-254-2721.

oA =t ol x“/\l? (TTY/TDD: 711) (TTY/TDD: 711)

Punjabi Thai

ot AT fog St Uz Here I? Ag &, 3 wHT ddy: AdNnsaa uIauunedt lausaly

ford ugs R9 3973t Hee 59 Aae IF| 3R UINAMUEIUIANNLE W le 151dwnsawa’lu

for ot & nwmust I €9 & 18y Ao JI Tlasdnauanuamainla AEINISnSaIE

He3 Hee 39, fdaur a9d 393 T '3 9% v iifidoulunsvatnolaamuiu

39 1-888-254-27211 (TTY/TDD: 711) wneaIN1sANEaMAaLUY lufialaane

_ TUsaTmsus 1 laviufifl 1-888-254-2721.

Russian (TTY/TDD: 711)

BAXHAA MHOOPMALMA: MoxeTe nn _

Bbl NpOYMTaTh AaHHOE NMCbMO? Ecnun Her, Vietnamese L .

HaLL CrieuuanmcT NOMOXeT BaM B 3TOM. QUAN TRONG: Quy vi c6 doc deQ’C la thu

Bbl Taloke MOXeTe Nony4unTb JaHHOe nay khong? Néu khong, chung toi co thé

NMCbMO Ha BaLLeM Aa3blke. [Ans nonyvyeHns nho& ai do6 giup quy vi doc. Quy vi cling ¢c6

6ecrnnaTHoM NOMOLLIY 3BOHUTE MO HOMEpY thé yéu cau thw nay viét bang ngén ngir

1-888-254-2721. (TTY/TDD: 711) cla quy vi. D& dwoc tro gitip mién phi,

hay goi ngay dén sb 1-888-254-2721.
(TTY/TDD: 711)

It’s important we treat you fairly

We follow state and federal civil rights laws in our health programs and activities. Members can
get reasonable modifications as well as free auxiliary aids and services if you have a disability.
We don’t discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital
status, gender, gender identity, sexual orientation, age or disability. For people whose primary
language isn’t English (or have limited proficiency), we offer free language assistance services,
in a timely manner, like interpreters and other written languages. Interested in these services?
Call the Member Services number on your ID card for help (TTY/TDD: 711) or visit our website.
If you think we failed in any areas or to learn more about grievance procedures, you can mail

a complaint to: Compliance Coordinator, P.O. Box 27401, Richmond, VA 23279, or if you think
you were discriminated against based on race, color, national origin, age, disability, or sex,

you can mail a complaint directly to the U.S. Department of Health and Human Services, Office
for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Building; Washington,
D.C. 20201. You can also call 1-800- 368-1019 (TDD: 1-800-537-7697) or visit
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association.
Anthem is a registered trademark of Anthem Insurance Companies, Inc.



Get help in your language

Language Assistance Services

Curious to know what all this says?

We would be too. Here’s the English version:
No Cost Language Services. You can get an
interpreter. You can get documents read to
you and some sent to you in your language.
For help, call us at the number listed on your
ID card or 1-888-254-2721. For more help call
the CA Dept. of Insurance at 1-800-927-4357
(TTY/TDD: 711)

Separate from our language
assistance program, we make
documents available in alternative
formats for members with visual
impairments. If you need a copy
of this document in an alternate
format, please call the customer
service telephone number on the
back of your ID card

Spanish

Servicios linguisticos sin costo. Puede solicitar
los servicios de un intérprete. También puede
solicitar que le leamos y le enviemos algunos
documentos en su idioma. Llame al numero
que figura en su tarjeta de identificacion o al
1-888-254-2721. Si necesita mas ayuda, llame
al Departamento de Seguros de California

al 1-800-927-4357 (TTY/TDD: 711).

Arabic
Sy LSJJAPJML;;JJAAAJ\J.\SM Al el Glaad
Mdﬁ\@udu)\}dj\)mu\mgsdj@\
uLstCJM\g)\‘;sudm\‘omw\gsdjmJ
Bacluall (e 2 el 1-800-254-2721 el Aalal) 4 sl
1-800-927-4357 & e CA (& 0eldl) sy Jos
(TTY/TDD: 711)

Armenian

Unwtig wpdtph (Equlijut swnwympniutibp:
“nip Jupnn Ep pumbwynp pupgduithy
unnwbiw]: Inip Jupnn bp unwbiuyg
thwunwpnphp, npnup jupnmd b dkq
hudwp, hul] npnolikpp myuplpymd L dkp
1Eqyny: Oqunipjutt hwdwp quuquhwpbp Utq
Atp ID pupunnid tpws hwdwpny fud
1-888-254-2721 htinwjunuwhwdwpny:
Lpwgnighs oqunipjut hwdwp quiquhwpkp
CA Uyywhnjuqpmpjut pudwindniip
1-800-927-4357 (TTY/TDD 711)

Chinese

REEEWRE. BRAIEEOZFERE. ATLHEX
HISHRIREE, ?!E‘J‘tbi#?ﬁuﬂ’]m.:ﬂ’]ﬁ&zli Hha]
LIRS L XX HFIRIR, SIEHE, BERERD
ID RAFSIEEESRAE, SEE 1-888-254-2721
B PBAE , ARERGEhIREN, FBEE
1-800-927-4357 (TTY/TDD: 711) £ CA

REER BB

Farsi
A ax sl 3 5ie Lad 4l 58 05 Ol Slerd
Lad ) 40 Ledi ) ol ) g o) 65 e 20S Cad 54 50
Asd Jla) Gl Lad (L) 40 aliad Ay 5 305 oail &
L2 gd Cuguac Q)\SJJGJJ}AoJMQuQc@M\Jd\ﬁ
ainly sy 2,850 ula 1-888-254-2721 e
1-800-927-4357 o_ladi 4 CA 4an Uidn b il
2,5 s (TTY/TDD: 711)
Hindi
o9 ceh $1TST FATT | 31T Ueh GIHTTAT WTeeT Y
Hohd &1 31T9 SEATdT 91T ST H Ugar ehd
€ 3R o I 391 7T A Ger o f3reTar Hevd
&1 TETIaT & T, 319e 3M$E e W Rw atw
TR 9T AT 1-888-254-2721 UX §H el F|
3778 FETIAT o foIw T ST [3HTeT ot
1-800-927-4357 W &iel &Y (TTY/TDD: 711)

Hmong

Tsis Sau Ngi Rau Kev Pab Cuam Txog Lus.
Koj tuaj yeem tau txais tus kws txhais lus. Koj
tuaj yeem tau txais cov ntaub ntawv kom muab
nyeem rau koj mloog thiab kom muab xa rau
koj ua yam lus koj hais. Rau kev pab, hu peb
tus npawb xov tooj muaj nyob ntawm koj daim
npav ID los sis 1-888-254-2721. Rau kev pab
ntxiv hu lub CA Tuam Tsev Hauj Lwm ntsig txog
Kev Tuav Pov Hwm ntawm 1-800-927-4357
(TTY/TDD: 711)

Japanese

BEOSEY—E X, BiREEHIeZ &b TE
F9, XELEMSFETHA LT *E
L7352 TEET, PR — FANE
256, IDI— RICEHE SN TV D ERE &
F 72131-888-254-2721F TEHEE 1230,
EHIZFELWEHRICOWTIE, BY 74 1=
TINRER R £ TRWEDbEL SV, &Ei
5 1 1-800-927-4357 (TTY/TDD: 711)



Khmner

BSﬁﬁiﬁimﬁﬁ‘mﬂIQﬂ HEmGsguohsgm
Uf‘—ﬁu_ﬂ Hﬁmmggmmshﬁmzmsajﬁﬁ
ﬁm_i Shhﬁmja Iﬁajj—if‘—?i:’mﬁﬁf\ﬂjumjﬁﬁﬂ
ﬁj‘[j:ﬂUiL’StU magjmmaﬁimmmatmeiwm
i:ﬂSIS‘h‘—\“ﬁF’ﬂﬁ ID IUﬁJI—If‘—T 1 1-888-254-2721¢
ﬁJT:ﬂUi:.’SUJUIST:i magjmmgﬁmr—ﬁi:ﬂsw
nuIA CA MEIe 1 800 927- 4357
(TTY/TDD: 711)

Korean
S 4 o10l MHIA, S

=M E AHotulH &

AE AZ A 4'33'L|l]
CE UL HE AT
Hote A0z Hdot 422 BUlHEE =
USLICH =50 Z2R0tAIH, Hot2l ID =0
L2t U= s L= 1-888- 254 2121822
HMatoll =AID| BHELICH O 22 =30
Z R0tAIH CAEES 20l 1-800-927-4357
(TTY/TDD: 711)2 M3atoll =& Al 2.

Punjabi

oo I8 B3 3 Aeret I TIHY & Ao J|
IH THIRH 3T% UF J U3 JJ Hae I3 IF
3IS 3 &9 3978 37 I IS | HeE B, 7h
W wWiE 93 '3 gOET 9 3 as a3 7
1-888-254-2721. I3 Hee B CA Shir fegar §
€8 3% o3 1-800-927-4357 (TTY/TDD: 711)

Russian

HocTynHbl 6ecnnaTHble ycnyrn nepesoaa.

Bbl MOXeTe Bocnonb3oBaTbCA ycnyramm
nepesoa4vnka. Bam MoryT 3aumMtaTb JOKYMEHTHI
BCINYX, @ HEKOTOPbIE U3 HUX MOTYT BbITb
OTnpaBrfeHbl BaM Ha BaweM A3blke. Ecrnn Bam
HY>XHa NOMOLLLb, NO3BOHUTE HaM MO HOMepY,
yKasaHHOMY Ha Ballen naeHTUdmKauMoOHHON
KapTe y4yacTHVKa nnaHa, unm no Homepy
1-888-254-2721. [ina nonyyeHns
AOMOMHUTESNTbHOM MOMOLLIN NO3BOHUTE B
[enaptameHT cTpaxoBaHusa wrtarta California
no Homepy 1-800-927-4357 (TTY/TDD: 711)

Tagalog

Walang Gastos na mga Serbisyo sa

Wika. Maaari kang kumuha ng interpreter.
Maaari mong ipabasa ang mga dokumento
sa iyo at ipadala sa iyo ang ilan sa nang
nasa wika mo. Para sa tulong, tawagan
kami sa numerong nakalista sa iyong ID
card o 1-888-254-2721. Para sa higit pang
tulong tumawag sa CA Dept. of Insurance
sa 1-800-927-4357 (TTY/TDD: 711)

Thai

u3n1smun Uy BiEsa1 11 AaEINNEa
Suauiaiumdale AtLEINNTDSULaNFESULUL
uwmu‘lwﬂqLLauaa‘lwﬂm‘Lummmammim
WINABINISAINTILMED TUSATNSHnnaLSIANN
wnsauiissyuulinslssinsuavnnmuia
1-888-254-2721 ¥NAaINISAINGILINES
NN TUsaTnshinnansunisdseiusauns
updvasiilelait 1-800-927-4357

(TTY/TDD: 711)

Vietnamese

Dich vu Ngbn ngt Mi&n Phi. Quy vj c6 thé
dwoc bo tri théng dich vién. Quy vi c6 thé
yéu cau ho doc tai liéu hoac gwl cho quy Vi
mot s6 tai liéu bang ngdn nglr cla quy vi.
pé duworc trg giup, hay goi cho chung toi
theo s6 dién thoai dwoc ghi trén thé ID cla
quy vi hodc 1-888-254-2721. Dé duwoc trg
giup thém, hay goi cho S& Bao hiém CA
theo s 1-800-927-4357 (TTY/TDD: 711)



It’s important we treat you fairly

We follow state and federal civil rights laws in our health programs and activities. Members can
get reasonable modifications as well as free auxiliary aids and services if you have a disability.
We don’t discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital
status, gender, gender identity, sexual orientation, age or disability. For people whose primary
language isn’t English (or have limited proficiency), we offer free language assistance services,
in a timely manner, like interpreters and other written languages. Interested in these services?
Call the Member Services number on your ID card for help (TTY/TDD: 711) or visit our website.
If you think we failed in any areas or to learn more about grievance procedures, you can mail

a complaint to: Compliance Coordinator, P.O. Box 27401, Richmond, VA 23279, or if you think
you were discriminated against based on race, color, national origin, age, disability, or sex,

you can mail a complaint directly to the U.S. Department of Health and Human Services, Office
for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Building; Washington,
D.C. 20201. You can also call 1-800- 368-1019 (TDD: 1-800-537-7697) or visit
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf




